
UL’s Retail Certification Program (RCP)  
UL’s accredited supply chain certification service helps businesses 
mitigate risk and helps protect brand value, while providing confidence 
to retailers and consumers. 

For more information about the Retail Certification Program, 
email ULRInfo@ul.com or visit UL.com/crs/registrar

The Retail Certification Program (RCP) is an annual Good Manufacturing Practices 
(GMP) assessment intended to evaluate a facility used in your supply chain against 
current GMPs, as defined by the FDA’s Code of Federal Regulations and current 
industry standard for the type of product you produce, purchase, or introduce into the 
Private and/or National Label Market.

Retailers and Vendors rely on UL’s RCP audit reports and Certificate of Conformance. 
Achieving Certification and a final report from UL’s ANSI accredited GMP program 
gives the retailer a greater level of confidence in the product and gives the vendor 
more credibility in selling product to a retailer.  

Audit Fatigue is minimized though UL’s RCP process, which is intended to meet 
multiple retailer requirements for annual third party audits and corrective action 
resolution within the supply chain.

Globally, UL is Accredited by the American National Standards Institute (ANSI) to 
provide Certification Marks in the following technical scopes:

•  Over-The-Counter Drugs (OTC) 
•  Dietary Supplements 
• � Active Pharmaceutical Ingredients 

(API)/Excipients
•  Dietary Ingredients  
•  Medical Devices

Since 1894, UL has been a respected leader in safety science. Today, UL is advancing 
its commitment to protecting people, products and places through expert advisory 
and independent quality assurance testing, inspections, and assessments for a wide 
range of consumer products. Our network of more than 152 laboratory testing and 
certification facilities in 40 countries helps drive the integrity of global supply chains, 
optimize product performance and protect brands.  For more information about our 
certification, testing, inspection, advisory and education services, visit UL.com. 

•  Cosmetic/Personal Care     	
   Products
•  Cosmetics ISO 22716
•  Food
•  Infant Formula
•  General Consumer Products

THIS DOCUMENT IS FOR INFORMATION PURPOSES ONLY AND IS NOT INTENDED TO CONVEY 
LEGAL OR 
OTHER PROFESSIONAL ADVICE.  UL DOES NOT PROVIDE LEGAL ADVICE REGARDING THE RETAIL 
CERTIFICATION PROGRAM THROUGH ITS PROGRAMS. 
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