
Who is UL

UL helps companies deliver safe and reliable products. We are a global independent safety science company, operating since 1894. 
Our diverse customers are based in more than 100 countries and across more than 20 industries. With over 14,000 employees 
worldwide, we help set standards defining safety, security, quality and sustainability. 

Today, UL Marks appear on tens of billions of products globally to promote confidence in the safety and quality of the product. 
Manufacturers, retailers, and brands that need to manage complexity in their supply chains look to partner with UL. 

We help people 

What is UL’s Consumer and Retail Services division

UL’s Consumer and Retail Services division offers solutions for the consumer and retail industry by providing services and 
information to help you navigate the global marketplace.

We help you deliver safer, more sustainable products that your consumers can trust, offering you a wide portfolio of chemical, 
microbiological, physical and mechanical testing, audits and inspections. We help to mitigate supply chain risk, verification and 
certifications, and provide trainings and sustainability solutions.
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What we offer

Our team of experts can develop comprehensive quality assurance programs to help ensure compliance with regulatory 
requirements and brand specifications.

Why UL

Thanks to our expertise and accredited state-of-the-art global network of laboratories, we help foster safe living and working 
conditions for people everywhere through the application of science to solve safety, security and sustainability challenges. 
Everyone at UL shares a passion for making the world a safer place.

• Technical expertise in each product category
• ZDHC accredited trainers and accepted global laboratories
• Active monitoring and development of global and regional capacities
• Tailored and client-specific trainings and qualification programs
• Responsive and comprehensive client and supplier engagement

For more information, please visit CRS.UL.com.
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Testing

Inspection and audits

Advisory and education

Chemical management

Global market access

Certification and 
verification

Responsible sourcing and 
sustainability solutions

Services
Retail

Textiles, apparel, and footwear 

Toys and juvenile products

Premiums and promotional items

Chemicals

General merchandise

Private label

Food contact materials

Food and beverage

Jewelry and watches

Household cleaning products

Dietary supplements

Pet products

Eyewear

OTC and pharmaceuticals

Personal care and beauty

Medical devices (Class I and II)

CBD products

Product categories

https://crs.ul.com



