
ProductExperienceLab@ul.com

Step 4

Schedule 
a session(s)

Step 3

How to get started
Follow these steps to get started using UL’s Product Experience Lab

Step 1

Visit our 
website

https://crs.ul.com/en/product-experience-lab/

ProductExperienceLab@ul.com

To learn more and download the application form

Download the application form

Step 2

Submit the 
application  
form to

Review and 
approve quotation
Quotation will issued within 24-48 hours  
of receipt of application

Step 5

Ship samples to UL
UL Verification Services Inc.
2601 SE Otis Corley Drive
Bentonville, AR 72712
United States

Please include a printed copy of the application form with your samples.

More information
Service offerings:

•	 Product assembly review

•	 Instruction manual review

•	 Product end-use review

•	 Video surveillance of active assembly projects

•	 Consumer feedback surveys

•	 Findings report

Experience it live!

•	 Attend a live assembly or end-use session of your product

•	 Book a session that fits your schedule

UL and the UL logo are trademarks of UL LLC © 2020.

Final report sent within 5 business days
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